IIpaBa manueHTa Kak nmoTpeouTe st
MeIMIMHCKHX YCJIYT

[IpaBa moTpeburens (ManueHTa) HE3aBUCUMO OT cpepa NeITeITbHOCTH PEryTHpyeTCs: 3aKOHOM
P® or 07.02.1992 . Ne 2300-1 «O 3amure npaB norpedutencit» (mamee — 303I1II). Yenosek,
KOTOPOMY OKa3bIBaeTCsI MEANOMOIIb WIIM KOTOPBIN 00paTuics 3a OKa3aHHeM MeIIoMoIlH, B T.4. 1o
nporpamma OMC wnu JIMC, npruoOpeTaeT He TOJIBKO CTaTyC MalUeHTa, HO U TOTPEOUTENS B paMKax
303111

[lepedens npaB nmanueHTa Kak MOTpeOuTeNs:

1. IIpaBo Ha mpocBelleHNe B 00J1ACTH 3a1UUTHI PaB NoTpeduTeeil — olecredrnBaeTcs
IIOCPE/ICTBOM BKJIIOUEHHMSI COOTBETCTBYIOIIMX TpeOOBaHUI B (QenepajabHble TOCyAapCTBEHHBIE
oOpa3oBarebHbIE CTaHIaPThI U 00pa30BaTEIbHbIE IPOrPAMMBbI, a TAKXKE MOCPEICTBOM OpraHU3aluu
cucTeMbl HH(popMaMy noTpeduTesneil 06 ux mpaBax U 0 HEOOXOTUMBIX JIEHCTBHAX IO 3aILIUTE ITHX
npaB. Mepopranuzanus JOKHBI HHPOPMHUPOBATh OTpeduTesneii 00 ux npasax.

2. IlpaBo Ha moOJy4YeHHe Ka4eCTBEHHBIX MEAYCJAYI — I10Jl KauyeCTBOM ITOHMMAETCS
COBOKYITHOCTb ~ XapaKTE€PUCTHUK, OTPAXKAIOIIMX: CBOEBPEMHHOCTh OKa3aHHUsS  MEIIOMOIIH;
[IPaBUIBHOCTh BBIOOpPA METOMOB MPO(PUIAKTHKH, AUATHOCTUKH, JICUECHHS U peadMIuTaluyd Ipu
OKa3aHUU MEANOMOIIHY; CTENEHb JOCTIKEHUS 3allNIaHMPOBAHHOIO pe3yibTrara. s nomyueHus
KaueCTBEHHBIX MEIYCIyl BaXCH HE TOJbKO IpPaBWIBHBIA BBIOOP METOAA JIEYEHUS, HO U €ro
ucnonHeHnueM. OHako B cepe yciayr BaKeH caM IPOLECC OKa3aHUs MEIyCIIyTH, a He pe3yJbTar,
KOTOPBIM B MEIUIMHE 3aBUCUT OT 310pPOBbs, BOBMOKHOCTEH OpraHM3Ma KOHKPETHOI'O YEJIOBEKA U
MHBIX 00BEKTUBHBIX (hakTopoB. Menopranuszaius o0s3aHa OKa3bIBaTh MEIyCIIyTH B COOTBETCTBUU C
MOpSAAKAMHU OKa3aHHsI METIOMOLIH U CTaHAAPTaMU MEANIOMOILHU, KOTOPbIE YTBEPKAAt0TCS IPUKa3aMu
Munznpasa Poccun. Llens okazaHus MeIyCIIyTH SIBISIETCS BXKHOM XapaKTEPUCTHKOW JOTOBOpa 00
OKa3aHMU ycnyr. [leficTBuA MemopraHu3alMy JODKHBI OBITh HANpaBICHbl HAa JTOCTHXKECHHE LENU
JIOTOBOPA, HO TapaHTUPOBATh €€ JOCTHKEHHE HEBO3MOXKHO. Llenblo jeueHus aBiseTcs ycTpaHeHue
WM oONerdyeHue MposBICHUN 3a0oieBaHuss Wi 3a0oieBaHUN JTMOO COCTOSIHMM IalMeHTa,
BOCCTAHOBJICHUE UJIU YIYUYIIEHHE €T0 3J0POBbS, TPYIOCIIOCOOHOCTH U Ka4eCcTBa KU3HU. Y MalleHTa
MOTYT OBITh M KaKue-TO CBOU IIETH, TOT/A €My CleQyeT MOCTaBUTh MEAOPraHu3aluio 00 3TOM B
W3BECTHOCTb.

3. IIpaBo Ha mos1yyeHne Meaycayr 0e3 HeJOCTATKOB — HEeJ0CTaTKaMH MEIyCITyT SIBIISETCS
HECOOTBETCTBUE MELyCITyT 00s3aTeIbHBIM TPEOOBAHUSAM, YCTAHOBIIEHHBIM 3aKOHOM HJIA JJOTOBOPOM,
WIM TelsAM, Ui KOTOPBIX MeEAyCllyra OOBIYHO MCIOJBb3YeTCs, WIM IelsM, O KOTOPBIX
MeZopraHn3alys ObUla OCTaBIeHa B U3BECTHOCTh MAIIMEHTOM MpH 3aKI0ueHuu oropopa. Kpome
TOTO, HEIOCTATKU MOTYT UMETh CYUIECTBEHHBIH Xapakrep. K TakuM OTHOCATCS HEyCTpaHHMBbIE
HEJ0CTaTKU WM HEeIOCTaTKH, KOTOPbIEe HE MOTYT ObITh YCTPaHEHbI 0€3 HecOpa3MEpPHBIX PACXO/I0B
WIA 3aTpaT BPEMEHM, WIM BBIBISETCS HEOTHOKPATHO, WJIM MPOSBISETCS BHOBb IIOCJIE €ro
YCTpaHEHUs, UM JpyTHe MOoA00HbIe HeocTaTKU. TakuM o0pa3oM, pu 0OpallieHn 3a MEATIOMOIIBIO
MAIMEeHT PAaCCUUTHIBAET U UMEET MPaBO HA OKa3aHHE TaKUX MEIYCIYT, OCie OKa3aHUs KOTOPhIX HE
noTpedyeTcsi TOMOJIHUTEIbHOE JIeUeHHE WM MOBTOPHOE OKa3aHUE ITOM kK€ MEAYyCIyrd MO BHUHE
MEJ0pTraHn3alNH.

4. IIpaBo Ha 6e301aCHOCTH MeYCJIYT — 10/ 0€30MacCHBIMU YCIyraMH MPU3HAIOT TOJIBKO T€
YCIYTH, KOTOpbIe 0€30MaCHBI IS AKHU3HH, 310POBbsl, IMYIIIECTBA MOTPEOUTENS, a TAaKXkKe COOIIoIaeTcs
0€301MacHOCTh CaMOro Mpoliecca OKa3aHus YCIyrd. DTO MMPpaBo BKIIIOYAET B ceOs: MpaBo NallMeHTa Ha
uHpopManuioo o wMexyciayrax B ¢opMme HH(POPMUPOBAHHOTO JTOOPOBOJIBHOIO COIIacHs Ha
MeBMEIaTeNIbCTBO; MPABO HA OKa3aHHE MEIMOMOIIHN KBaTU(UIIMPOBAHHBIM CIIELUATIUCTOM; ITPABO
Ha OKa3aHHE MEIYCIYyT B YCIOBHSAX, COOTBETCTBYIOLINX CAHUTAPHO-TUTUEHHYECKUM TPEOOBAHUAM;
MPaBoO Ha MOJYYEHHE MEIYCIYT B COOTBETCTBUH C MOPSIAKOM MOIYYEHHUS MEAIOMOIIY U CTaHIapTaM
MEIOMOIIM; TPABO Ha HCIOJIH30BAaHUE NMPH OKa3aHUM MEIYCIyT MEIHM3JENUN M JIeKapCTBEHHBIX
CPEICTB, COOTBETCTBYIOIIUMHU TPEOOBAHUIM, YCTAHOBICHHBIM JACHCTBYIOIIMM 3aKOHOJATEILCTBOM U
LEeJISIM MeJIBMEIIaTeIbCTBA.



5. IpaBo Ha uHopManuI0 00 HCMOTHUTETEe (0 MeJOPraHU3ANMUM U KBATU(PUKALUM
CIeHHATHUCTOB) H O MeAycayrax — T[AalMeHT Kak MoTpeOuTens BIpaBe MOTPeOOBATh
MPEOCTABICHNE HEOOXOIMMMOW W JOCTOBEPHOW HMH(OPMAIMM O MEIOpTraHU3alliH, peXuMe e
paboThl M OKa3bIBa€MBIX Mexyciayrax. Takas HHpOpMaIus JOBOAUTCS 10 MALUTEHTa B HAIIAHOMN U
JOoCTymHOW (opMme: Ha MHOOPMAIIMOHHOM CTEHIE M CaiiTe MeIOopraHu3aluy, NMpU 3aKIIOYCHHH
JI0roBopa 00 OKa3aHUM MEAYyCIyr U (WJIH) MpH MOJyYeHUH HH(POPMHPOBAHHOTO JOOPOBOJIIBHOTO
coriacusi Ha MeJIBMEIaTelbCTBO (B MUCbMEHHON U YCTHOM (hopMme) U apyrumu criocodamu. Takum
o0pa3oMm, MenopraHuzanus o0si3aHa CBOEBPEMEHHO IPEJOCTaBIATh MALMEHTY HEOOXOIUMYI0 U
JIOCTOBEPHYIO0 HMH(OpMalLKI0O O MeAyciayrax, 00ecleyuBarollyl0 BO3MOKHOCTh UX MPaBUIBHOTO
BbIOOpa

6. [IpaBo Ha uH(oOpMaLHIO 00 06CTOATETHCTBAX, KOTOPbIE MOTYT MOBJIMATH HA KAY€CTBO
OKa3bIBaeMOii MeAyCIyrH — MeJopraHu3anys 06s3aHa CBOEBPEMEHHO HH()OPMUPOBATh MAllMEHTa
0 TOM, YTO COOJIFO/ICHUE YKa3aHUI MallMeHTOM W MHBIE 00CTOATENbCTBA, 3aBUCAIINE OT MAIMCHTA,
MOTYT CHU3UTh Kaue€CTBO OKa3bIBAEMOI MEIYyCIyr'M WIM IMOBJEYb 332 COOOM HEBO3MOXKHOCTH €&
3aBepieHust B cpok. K oOcrosrenbcTBaM, KOTOphIE MOTYT TMOBJIHATh Ha KaueCTBO OKa3bIBaEMOMU
MEIyCIyTH HY>KHO OTHECTH M (DaKTOphl, CBSA3aHHBIE HEMOCPEACTBEHHO C OPraHMW3alMOHHBIMU
BOIIPOCAMH JIEATEIILHOCTH MEAOPTaHU3aIMH: TI0JIOMKa 000PYI0BaHUs, YBOJIILHEHHE JIEYAIlleTo Bpaya,
Kakue-JIN0O COBEpILEHHbIE MeApa0OTHUKAMU OIIMOKH, HEOJIaronpuUsTHbIE MOCIEICTBUS KOTOPBIX
emé MOKHO HCIIPAaBUTH (OIIMOKA B HA3HAYCHHSX, BEIIAHHBIX PEKOMEHIAIMAX U TIP.)

7. IIpaBo Ha cOOMIOEHHE CPOKAa OKa3aHHs YCIyI, YCTAHOBJICHHOTO 3aKOHOAATENILHO WIIH
JIOTOBOPOM 00 OKa3aHWH YCIIyT — CPOK OKa3aHUS MEIyCIyT SIBISETCS CYHICCTBEHHBIM YCIIOBHEM
JoroBopa o0 okazaHUM Menyciayr. Menopranusanus o0s3aHa oKa3aTb MeIyCIyry HallUeHTy B CPOK
YCTaHOBJICHHBII TPaBWJIAMH OKa3aHHS OTJCIBHBIX BUAOB YCIyr WJIH JOTOBOPOM Ha OKa3aHHE
Menycnyr. B ciydae, ecnum okazaHue MeIyCIIyT OCYIIECTBISETCS IO 4YacTsIM B TEUEHHE CpOKa
JIEMCTBUS TOTOBOPA, TO JOJDKHBI IPETy CMaTPUBATHCSI COOTBETCTBYIOIIUE CPOKH (TIEPUOBI) OKa3aHUS
ycayr. Oanako 3031111 He yuuTbIBaeT cnenu@uKy Meayciayr B YaCTH YCTaHOBICHHS 0053aTeIbHOTO
coOIrofIeHMsI CpoKa okazaHus Meayciayr. Cpok OKa3aHHUs MEAYCIIyTH B KaXKJIOM CiIydae OnpeaenseTcs
UHAUBUIYalbHO. JlOCTaTOYHO 4YacTO YCTAHOBJICHME  MeEJIOpraHu3alMedl KOHKPETHBIX CpPOKOB
OKa3aHWs MEOYCIyr NPUBOJUT K HMX HAPYIIEHUIO B CBS3M C OOBEKTHBHBIMH NpPUYHHAMHU
(0coOEHHOCTH 37T0POBbSI KOHKPETHOTO TAITUEHTA).



